OPPO FEST WITH ARTCAFFE PROMOTION 2024

OPPO Fest with Artcaffe Prize Draw Terms and Conditions

1. By entering the prize draw you are agreeing to these prize draw terms and conditions.
2. The prize draw is being run by Electronhub Solutions Limited t/a OPPO Kenya in
collaboration with Artcaffe Coffee and Bakery Limited.

Eligibility to Enter

3. Participants must be aged 18 years or over. The Company reserves the right to verify the age
of any participant.

4. By entering the prize draw, you confirm that you meet the eligibility criteria and are capable
of claiming any prize you may win.

How to Enter

5. The prize draw will encompass consumers who purchase certain OPPO devices from
authorized channels during the period from 15t November 2024 to 315t December 2024.

6. Both OPPO and Artcaffé shall have a social media campaign to be undertaken jointly and
severally by the parties

7. Customers are invited to share photos and videos of their joyful moments at Artcaffe tagging
OPPO and Artcaffe (Artcaffe x OPPO: Perfect Brew)

8. Biweekly winners will receive vouchers for meals at Artcaffe and they will get discounts on
OPPO products

9. Posts must include the campaign hashtag to be eligible for the campaign.

10. Participants should tag both OPPO Kenya and Artcaffe in their posts.

11. OPPO will provide a meal voucher issued by Artcaffe.

12. OPPO will then implement a lottery/raffle system where every device purchased in its
designated outlets -as listed below- will give customers a chance experience wins a 15-day
dining courtesy of Artcaffe.

13. The Company’s use of particular brands as prizes does not imply any affiliation with or
endorsement of such brands.

14. The prizes are non-exchangeable and non-transferable and no cash alternatives will be offered
in exchange of the prizes.

15. All participants need to confirm their contact information is correct as the Company shall not
be liable in any way because of incomplete or inaccurate contact information provided by the
participants

Receipt of the prize

16. Winners will be contacted through the contact details they provide.
Data protection and publicity

17. By entering into this competition, the customer consents to their personal information
provided when entering the prize draw being used and saved by the Company for the
purposes of administering the prize draw, and for those other purposes as provided within our
privacy notice and Data protection policy.

18. You agree to the Company to make an announcement with your first name and the location of
their OPPO device purchase for promotional purposes via the Company’s social media pages
and news websites.

19. All personal information shall be used in accordance with the Company’s Privacy Notice and
Data protection policy.

Tax Obligation

20. If any Taxes or tax in the nature (including value-added tax or sales tax) shall be chargeable in
respect of any prize payable under the laws of Kenya, the participant/ winners shall pay these
in addition to the amounts otherwise payable in the amount of the tax so chargeable.



Limitation of Liability

21. You agree to waive the Company from any liability for any damage, loss, injury or
disappointment suffered by any entrants as a result of either participating in the prize draw or
being selected for a prize.

General

22. You agree that the Company reserves the right, at its discretion, to cancel the prize draw or
amend these terms and conditions without any liability for reasons beyond its control or due
to changes in legislation, with adequate notice given to participants.

23. The prize draw and these terms and conditions will be governed by Kenyan law and any
disputes will be subject to the exclusive jurisdiction of the courts of Kenya.



